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Dear Mr. Drumann,

We have been using your company to collect debts in Germany for many years now and
we are very satisfied with the results.

We entrust our outstanding claims to you, safe in the knowledge that your company is
able to collect the debts extremely successfully. In particular, considerable efforts are
made by you prior to the initiation of legal proceedings in order to collect debts out of
court if at all possible. We have also been pleasantly surprised by your command of a
number of techniques associated with post-judicial enforcement proceedings with which
most German lawyers are unfamiliar. These include procedures which allow, under
certain circumstances, the creditor to demand attachment of wages even if there are
prior creditors,

What really counts for us is that, at your company, client satisfaction is given top
priority. It is clear to us that you work with commitment and dedication, and as a
foreign company we feel extremely well served by you.

Kind regards,
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